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&RPSXHVWR�RUJiQLFR�GH�GLVSHUVLyQ�\�GLVROXFLyQ�UiSLGD��DOWDPHQWH�HVWDELOL]DGR��SDUD�HO�
WUDWDPLHQWR�\� OD�GHVLQIHFFLyQ�GH�PDQRV��TXH�HOLPLQD�GH� ODV�PDQRV�\�DQWHEUD]RV� ORV�
JpUPHQHV�PiV� FRPXQHV� FDXVDQWHV� GH� FRQWDPLQDFLyQ�� 6XPDPHQWH� SUiFWLFR� SDUD� OD�
GHVFRQWDPLQDFLyQ�GH�ODV�PDQRV�SRU�VX�IiFLO�DFFHVR�\�WpFQLFD�VLPSOH��1R�UHTXLHUH�HQMXD�
JXH�QL�VHFDGR��&RQWLHQH�HPROLHQWHV�\�VXDYL]DQWHV�SDUD�XQD�PD\RU�SURWHFFLyQ��/D�DSD�
ULHQFLD� GH� JHO� OH� FRQ¿HUH� XQD� H[FHOHQWH� SHUFHSFLyQ� VHQVRULDO� TXH� KDFH� DO� SURGXFWR�
DJUDGDEOH�GH�XVDU��

+LJKO\�VWDELOL]HG�RUJDQLF�FRPSRXQG�ZLWK�UDSLG�GLVSHUVLRQ�DQG�GLVVROXWLRQ�IRU�WKH�WUHDW�
PHQW�DQG�GLVLQIHFWLRQ�RI�KDQGV�DQG�IRUHDUPV��,W�HOLPLQDWHV�WKH�PRVW�FRPPRQ�JHUPV�WKDW�
FDXVH�FRQWDPLQDWLRQ��([WUHPHO\�SUDFWLFDO�LQ�GLVLQIHFWLQJ�KDQGV�GXH�WR�LWV�HDV\�XVH��'RHV�
QRW�UHTXLUH�ULQVLQJ�RU�GU\LQJ��&RQWDLQV�HPROOLHQWV�DQG�PRLVWXUL]HUV�IRU�DGGHG�SURWHFWLRQ��
7KH� JHO� DSSHDUDQFH� JLYHV� DQ� H[FHOOHQW� VHQVRU\� SHUFHSWLRQ� WKDW� PDNHV� WKH� SURGXFW�
SOHDVDQW�WR�XVH�

$SOLFDFLyQ�GLUHFWD�VREUH�OD�SLHO�VHJXLGD�GH�XQD�GLVSHUVLyQ�PDQXDO��6DQLWL]DFLyQ�SURIXQGD��
��D���PO����6DQLWL]DFLyQ�SHULyGLFD������D���PO���$SOLFDU�VREUH�ODV�PDQRV��EUD]RV�\�
DQWHEUD]RV��
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$SSO\�GLUHFWO\�RQ�KDQGV��IRUHDUPV��DQG�DUPV�E\�D�PDQXDO�GLVSHUVLRQ���GHHS�VDQLWL]DWLRQ����
WR���PO����SHULRGLF�VDQLWL]DWLRQ�������WR���PO��

,QIRUPDFLyQ
JHQHUDO

,QIRUPDWLRQ
JHQHUDO

0RGR�GH�XVR

+RZ�WR�XVH

3UHFDXFLRQHV 8VR�H[WHUQR��(YLWDU�HO�FRQWDFWR�FRQ�ORV�RMRV��(Q�FDVR�GH�FRQWDFWR�FRQ�ORV�RMRV�HQMXDJDU�
FRQ�DEXQGDQWH�DJXD��6L�REVHUYD�DOJXQD� UHDFFLyQ�GHVIDYRUDEOH�� VXVSHQGHU�VX�XVR�\�
FRQVXOWDU�FRQ�XQ�PpGLFR��0DQWHQHU�DOHMDGR�GHO�DOFDQFH�GH�ORV�QLxRV��/RV�PHQRUHV�GH�
HGDG�SXHGHQ�XVDUOR�VLHPSUH�EDMR�OD�VXSHUYLVLyQ�GH�XQ�DGXOWR��1R�DSOLFDU�VREUH�OD�FDUD��

([WHUQDO�XVH��$YRLG�FRQWDFW�ZLWK�H\HV��,Q�FDVH�RI�FRQWDFW�ZLWK�H\HV��ULQVH�ZLWK�SOHQW\�RI�
ZDWHU��,I�\RX�QRWLFH�DQ\�XQIDYRUDEOH�UHDFWLRQ��GLVFRQWLQXH�XVH�DQG�FRQVXOW�D�GRFWRU��.HHS�
RXW�RI�UHDFK�RI�FKLOGUHQ��0LQRUV�FDQ�DOZD\V�XVH�LW�XQGHU�DGXOW�VXSHUYLVLRQ��'R�QRW�DSSO\�WR�
WKH�IDFH�

$SOLTXH�VXILFLHQWH�GHVLQIHFWDQWH�
SDUD�PDQRV��SDUD�FXEULU�WRGD�OD�
VXSHUILFLH�GH�ODV�PDQRV�

)URWH�ODV�PDQRV�SDOPD�D� 3DOPD�GHUHFKD�VREUH�GRUVR�
L]TXLHUGR�FRQ�GHGRV�HQWUHOD]DGRV�\�

3DOPD�D�SDOPD�FRQ�ORV�
GHGRV�HQWUHOD]DGRV�

3DUWH�SRVWHULRU�GH�ORV�GHGRV�
D�ODV�SDOPDV�RSXHVWDV�FRQ�

)URWDU� URWDQGR� ORV� SXOJDUHV�
L]TXLHUGRV�HQWUHOD]DGRV�HQ�OD�
SDOPD�GHUHFKD�\�YLFHYHUVD�

)URWDU�URWDQGR��KDFLD�DWUiV�\�KDFLD�
DGHODQWH�FRQ�ORV�GHGRV�MXQWRV�GH�
OD�PDQR�GHUHFKD�VREUH�OD�SDOPD�
L]TXLHUGD�\�YLFHYHUVD�

6XV�PDQRV�\D�HVWiQ�
GHVLQIHFWDGDV�

3UHFDXWLRQV

$SSO\�HQRXJK�KDQG�6DQLWL]HU�
WR�FRYHU�DOO�KDQGV�VXUIDFH�

5XE�KDQGV�SDOP�WR�SDOP� 5LJKW�SDOP�RYHU�OHIW�GRUVXP�ZLWK�
LQWHUIDFHG�ILQJHUV�DQG�YLFH�YHUVD�

3DOP�WR�SDOP�ZLWK�
ILQJHUV�LQWHUIDFHG�

%DFNV�RI�ILQJHUV�WR�
RSSRVLQJ�SDOPV�ZLWK�
ILQJHUV�LQWHUORFNHG�

5RWDWLRQDO�UXEELQJ�RI�OHIW�
WKXPEV�FODVSHG�LQ�ULJKW�
SDOP�DQG�YLFH�YHUVD�

5RWDWLRQDO�UXEELQJ��EDFNZDUGV�DQG�
IRUZDUGV�ZLWK�FODVSHG�ILQJHUV�RI�
ULJKW�KDQG�OHIW�SDOP�DQG�YLFH�YHUVD�

$QG�\RXU�KDQGV�DUH�
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(WKDQRO�����9�9����������������������$QWLVHSWLF
3KHQR[\HWKDQRO��DQG��&KORUSKHQHVLQ�����

1LQJXQR� GH� ORV� LQJUHGLHQWHV� GHO� *HO� $QWLEDFWHULDO� SDUD� 0DQRV� HVWi� FRQVLGHUDGR� R�
UHJLVWUDGR�FRPR�DJHQWH�SRWHQFLDOPHQWH�FDUFLQyJHQR�SRU�26+$��1RUPD�17&������\�HO�
'HFUHWR�����������
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��(\H�FRQWDFW��5LQVH�ZLWK�ZDWHU�XQWLO�WKH�PDWHULDO�LV�UHPRYHG�,I�\RX�ZHDU�FRQWDFW�OHQVHV��
UHPRYH�WKHP�LPPHGLDWHO\��<RX�VKRXOG�OLIW�ERWK�H\HOLGV�WR�IDFLOLWDWH�WKH�FRPSOHWH�ULQVLQJ��LQ�
FDVH�RI�DQ�XQIDYRUDEOH�UHDFWLRQ�FRQVXOW�\RXU�GRFWRU��
��,QJHVWLRQ��1RQ�WR[LF��LQ�FDVH�RI�XSVHW�VWRPDFK�FRQVXOW�\RXU�GRFWRU�
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